
Frequently Asked 
questions
1. How much does it cost to submit documents 
electronically through Iowa Land Records? 

Customers are charged standard county recording fees, plus 
a $3 e-submission fee per document. There are no application 
fees or fees to set up your account. Customers who wish to 
use credit/debit cards are additionally subject to merchant 
fees.

2. Who reviews the documents I electronically submit 
through Iowa Land Records? 

County recorders in all 99 Iowa counties use Iowa Land 
Records, so the local county recorder where you submitted 
your document to will review and approve or decline your 
submission. 

3. How can I pay for my submission? 

Customers have a few options for payment:
•  ACH/EFT (We will communicate with your bank to ensure 

you don’t have an ACH block on your account)
•  Credit/Debit Card (The fee is .01865% of the recording fee)  

*You are not charged until your document is successfully 
recorded.

4. What types of documents can I submit using 
E-Submission? 

Any document you can submit for recording to an Iowa 
county recorder can be submitted via e-submission.



5. How is e-submission different than regular over the 
counter or mail submissions? 

There are a variety of benefits to e-submission:
•  Documents are filed within 24 hours, sometimes in a 

matter of hours
•  No waiting on the mail
•  No postage or courier fees
•  No waiting in line
•  Fast error correction
•  Secure file transmission

6. Are there reports to help my accounting team reconcile 
our transactions?

Yes, e-submission customers are able to maintain their 
accounts, which includes the ability to search the account 
transaction history with instant results. Users can also pull 
various reports for a date range, but the results will not 
generate until the following morning. Both of these options 
allow customers to reconcile charges for a given period.

7. How many employees in my office can use 
e-submission? 

Iowa Land Records allows you to set up an unlimited number 
of users on your account. Your company can also set up a 
separate account for various departments or locations within 
your organization. 
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8. How will I know when my document has been 
recorded? 

Iowa Land Records sends our customers a series of emails 
throughout the e-submission process so that you know the 
status of your document, including if there was a fee change, 
if the document needs to be corrected in some way and when 
the document is successfully recorded. 

9. Is there a way to obtain the official recorded document 
with the recording stamp after it has been recorded? 

Yes, there are several ways to obtain a PDF copy of your final 
recorded PDF document for your records. You will receive 
an email with a link to the digital file when your document is 
recorded. If you can’t access the document via the link in your 
email message, you may download the PDF from the Recently 
Recorded documents section or by using the search function 
on the e-submission home page menu. 

10. Is there training available for my team to learn how to 
use E-Submission? 

Yes, Iowa Land Records offers an e-submission webinar 
once a month which includes a live step by step demo of the 
e-submission service. In addition to monthly webinars the 
Iowa Land Records team is happy to set up a live training with 
members of your team. In addition to live webinars, Iowa 
Land Records has a variety of self-help video tutorials and 
handouts to help customers understand the e-submission 
service.
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