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July 15, 2021 

To: ESS Standards Subcommittee 

From: Phil Dunshee, ILR Project Manager 

Re: Exemption Changes 

One of the agenda topics at the previous Standards Subcommittee meeting concerned the work flow and rules for 
Exemption Changes. A recorder action to change an exemption is somewhat rare, I understand. The business rules 
associated with an exemption change can also be complex. Additionally, Exemption is one of the stated Reasons for 
declining a document. 

When we discussed this at the last meeting, it was clear that you did NOT think it would be appropriate to enable 
county recorders to delete unnecessary helper documents. There seemed to be some measure of interest in 
changing the workflow. 

The proposition is to simplify the E-Submission review process by removing from the Recorder’s interface the option 
to change the exemption. The option to decline an incorrect exemption selection would remain. 

Here are some scenarios to help explain the effects of this change. 

Scenario 1. Submitter selects an exemption incorrectly, and as a result a group may not have a required element 
(DOV, GWH, or the payment of real estate transfer taxes). 

Current workflow. The recorder removes the exemption but approves the documents in the group; the group 
is returned to the submitter with an exemption change and possibly with a fee change. 

Future workflow. The recorder declines the document/group with the Reason “Exemption”; the group is 
returned to the submitter for correction and with instructions to add a helper document or enter the real 
estate value to calculate the taxes due. 

Scenario 2. Submitter fails to choose an exemption and either attaches an unnecessary helper document (DOV or 
GWH) or attempts to pay an unnecessary real estate transfer tax. 

Current workflow. The recorder is unable to remove a helper document. However, the recorder can choose 
an exemption which could reduce the recording fee (by applying an exemption); the group is returned to the 
submitter with a fee change. 

Future workflow. The recorder declines the document/group with the Reason “Exemption”; the group is 
returned to the submitter for correction and with instructions to apply the appropriate exemptions and 
possibly remove the unnecessary helper documents. 

Scenario 3. Submitter chooses the wrong exemption from the list, but a change in the selected exemption does not 
change the recording fee or affect the necessity for the helper documents. 

Current and future workflow. The recorder should process the document without changing an exemption in 
the E-Submission interface. If the document and the fee is correct, there is no reason to make a change. A 
correct document with correct fees should not be declined due to an inconsequential exemption error. 

Explanation: The rationale for this change is that it should be a best practice to NOT have the recorder make any 
substantive changes to a group such as the deletion of any unnecessary helper documents (DOV or GWH), or to 
either apply an exemption to a real estate value or to enter or modify a real estate value. These substantive issues 
should be corrected by the submitter. This change will also simplify the process for both the submitter and the 
recorder. 

Requested Action: The authorization of the ESS Coordinating Committee for the ILR development team to modify 
the exemption workflow as described. 




