
  ELECTRONIC SERVICES SYSTEM 
  8711 Windsor Parkway, Suite 2 
  Johnston, Iowa  50131 

 

 
February 11, 2022 
 
 
To: Iowa Financial Institutions 
 
From: Phil Dunshee, ILR Project Manager 
 
Re: Financial and Treasury Management Services – Request for Information 
 
 
On behalf of the Electronic Services System and Iowa Land Records, we are pleased to invite qualified 
financial institutions to submit information regarding treasury management services.  In 2021, ESS 
processed more than $39 million in transactions. These transactions represented recording services in all 
99 Iowa counties, and other point-of-sale services provided by Iowa county recorders. 
 
The Electronic Services System is an organization created under Chapter 28E of the Iowa Code. It is an 
intergovernmental organization sponsored by Iowa county governments. ESS administers Iowa Land 
Records, a statewide system for searching and retrieving land record information, and a system for 
electronically filing records with county governments in the State of Iowa.  ESS also coordinates the 
operation of a point-of-sale payment system for participating Iowa counties. ESS is also authorized to 
provide other electronic services for Iowa counties and other public agencies. 
 
During the past year the Electronic Services System has taken steps to clarify its organizational structure 
under Chapter 28E. These actions were enabled by the passage of legislation (House File 527), and 
implemented through a comprehensive amendment to the 28E agreement (filed with the Iowa Secretary 
of State as M514302). ESS has also a new EIN number with the Internal Revenue Service (87-3108841). 
 
In conjunction with these organizational changes, the ESS Coordinating Committee, the governing board 
for the Electronic Services System, has undertaken an initiative to update the Iowa Land Records system 
and website, and to enhance services provided through the system including Payment Services. Some of 
the desired elements of an updated Payment system are an ability to programmatically submit and 
process transactions through an API published by its partner financial institution, and increased security 
measures to prevent fraudulent transactions. 
 
The Electronic Services System seeks to establish a relationship with a financial institution which is best 
suited to help achieved the desired improvements to Payment Services and related financial operations. 
The purpose of this letter is to invite information about treasury management and related services which 
your organization may offer. 
 
Detailed background information about the Electronic Services System and its operations is attached to 
facilitate communications with ESS and possibly to aid in the development of a proposal which would 
address the following services. 
 

 Core financial services and accounts, including accounts which may are considered as 
“account analysis” account types  

 The technical infrastructure to facilitate the electronic processing of transactions through a 
published application programming interface (API) including but not limited to the processing 
of transactions through the NACHA system or real-time payment systems 

 Systems for monitoring and preventing fraudulent transactions 
 Investment and cash flow management services 



   

 

 
Responses should include information about estimated costs associated with core financial services 
including but not limited to deposits and disbursements. A group of transaction services is sometimes 
referenced as being a part of a “full-analysis” account. Whenever applicable, the service fees for each 
discrete transaction service should be estimated. 
 
Responses should also specify any fees for other services. This may include the following: 
 

 A license, subscription or other fee for any API service  
 Any proposed security or fraud prevention service 
 Any proposed investment or cash flow management service 
 Any other proposed service 

 
Financial institutions responding to this invitation are also asked to provide the following information about 
themselves.  

 State of incorporation, state of formation, or state of organization 
 Name, address and telephone number of the respondent’s representative to contact regarding all 

contractual and technical matters concerning the proposal 
 Name, address and telephone number of the respondent’s representative to contact regarding 

scheduling and other arrangements. 
 
Respondents are advised that ESS will follow applicable Iowa laws, and if action is taken to select a 
financial institution as a service provider, an Iowa-based respondent will receive preference.  
 
Information is requested in digital format via email and it should be sent to the address below. Content 
should be formatted for printing on 8.5" x 11" paper. The subject line of the email should reference “ESS 
Treasury Management Services Information”. 
 
Please reply to: 
Phil Dunshee 
phil@clris.com 
 
Reponses are requested by close of business on Friday, February, 25, 2022. 


